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Introduction to Vision-e’s Mobile Mapping Solution 
 
With 200+ clients using our Salesforce mapping solution, Maps, it was a necessity for 
many of our users to have the luxury of utilizing a map-centric, user friendly solution 
right from the palm of their hands. 
 
Vision-e is proud to present to you, Vision-e | Maps, a market grasping mobile 
application providing your users the following benefits: 
 
Increased Activity: Incorporate real-time Salesforce activity logs from Calls to Checkins 
providing users an enhanced accountability for their daily workflows. 
 
Territory Grip: Route daily trips on-the-go with any cancelled appointments or 
incorporate turn by turn GPS functionalities to saved trip. 
 
Live Access: Find nearby accounts, leads or contacts by layering Saved Maps or create 
maps in live time using Salesforce-native List Views within seconds. 
 
Join us in getting your users up and running by following the steps listed below! 
 
 
 
 
 
 
 
 
 
 
PLEASE READ - Our Maps mobile app is to be accompanied with both a Salesforce 
license and subscription to our Salesforce mapping solution tool, Maps.   
 
If you wish to confirm you have a Salesforce and Maps license, please refer to your 
System Administrator for further assistance. 
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Map the App! 
 

Before we begin, it’s important for you to understand every icon and corner Vision-e | 
Maps has to offer.   
 
Please note the following diagram: 

 
 
Layers: This is where you’ll be able to access Saved Maps or Create Maps on-the-fly 
using Salesforce List Views from objects such as Accounts, Contact or Leads 
 
List View: This tool will provide you a clean view of every record within your map(s) 
 
Trip Planner: Here you’ll be able to build routes on the fly, save planned trips for the 
day/week or access a direct GPS functionality powered by Google Maps 
 
Profile: View your app package versions, access support channels, find your Salesforce 
user details, login or logout. 
 
Current Location: Find nearby records by tapping on this icon to zoom onto your exact 
location within the map with Location Services enabled on your mobile device. 
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Installation 
 

1.1 Apple App Store Install 

 

Once you’ve confirmed you have both a Salesforce and Maps license assigned to your 
Salesforce User Account, it’s now time to install our mobile Maps app!  To begin, if you 
have an Apple iOS smartphone or tablet device, follow the steps below: 
 
Step 1 
Navigate to the Apple App Store and search for Maps by Vision-e. 
 
Step 2 
When ready, tap on GET to begin the installation process. You may be prompted to 
type in your Apple ID credentials.   
 
Step 3 
Once installation has been completed, we recommend confirming the application has 
been successfully installed onto your Apple smartphone or tablet device. 
 
 

1.2 Google Play Store Install 

 

Once you’ve confirmed you have both a Salesforce and Maps license assigned to your 
Salesforce User Account, it’s now time to install our mobile Maps app!  To begin, if you 
have an Android OS smartphone or tablet device, follow the steps below: 
 
Step 1 
Launch your Google Play App Store on your Android device. 
 
Step 2 
Tap the magnifying glass in the top-right and search for Maps by Vision-e. 
 
Step 3 
Results will be presented for apps, movies and books.  Make sure to tap the Apps 
button at the top to search through your findings.  Tap the Install button to begin 
downloading.  You will be prompted to provide certain device permissions for the 
installation to continue.  The app will be accessible when done! 
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Setup 
 

2.1 Login  

 

Once the application has been installed and launched from your mobile device, you’ll 
now need to login by following the steps listed below: 
 
Step 1 
Tap on the Profile icon as shown below. 
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Step 2 
Next, type in your Salesforce Login Credentials in the provided fields. 

 
Step 3 
When done, tap on Log In.  
 
Note: If you do not have a Salesforce and Maps license, you will not be able to utilize 
our Vision-e Maps mobile solution. 
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